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1. INTRODUCTION

This Cookie Policy explains how Quantum Consultancy Ltd uses Cookies and similar
technologies when visitors access and use the Website.

Cookies help improve the operation, security and functionality of the Website and enable
Quantum Consultancy Ltd to provide visitors with a better user experience.

This Cookie Policy should be read alongside the Privacy Policy, which explains how
personal information is collected, processed and protected.

By continuing to use the Website and by selecting Cookie preferences through the
Website's Cookie consent mechanism, visitors acknowledge and accept the use of

Cookies in accordance with this Cookie Policy.

If you do not agree with the use of Cookies described in this Policy, you should adjust
your browser settings or discontinue use of the Website.

2. DEFINITIONS AND INTERPRETATION

In this Cookie Policy, unless the context otherwise requires, the following expressions
have the meanings set out below.

Cookie
A small text file placed on a computer, mobile device or other internet-enabled device by
the Website when certain features of the Website are used or when certain pages are

visited.

Cookies help the Website recognise users, remember preferences and support the secure
operation of Website functionality.

Cookie Law
The Privacy and Electronic Communications (EC Directive) Regulations 2003, the UK
General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and any

related legislation governing the use of Cookies and similar technologies.

Personal Data
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Any information relating to an identified or identifiable individual as defined by the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

Website
The Quantum Consultancy Ltd website located at:

https://www.quantumconsultancyltd.com

Strictly Necessary Cookies

Cookies that are essential to the operation, security and functionality of the Website and
which cannot reasonably be disabled without affecting the operation of the Website.

Functional Cookies

Cookies used to remember user preferences, settings and choices in order to improve the
user experience.

Session Cookies

Temporary Cookies that remain active only for the duration of a browser session and are
automatically deleted when the browser is closed.

Persistent Cookies

Cookies that remain stored on a device for a defined period of time or until manually
deleted.

Third-Party Cookies

Cookies placed by trusted third-party service providers whose services are used to
support the operation, security, payment processing or customer account functionality of
the Website.

Customer Account Functionality

Any login, authentication, customer portal, purchase history, download management or

account management features that may be provided through the Website now or in the
future.
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3. INFORMATION ABOUT US

The Website is owned and operated by Quantum Consultancy Ltd, a private limited
company registered in England and Wales.

Company Number:
17035385

VAT Registration Number:
514036626

Registered Office:

71-75 Shelton Street
Covent Garden

London

WC2H 9JQ

United Kingdom

Email Address:
Support@quantumconsultancyltd.com
Website:

https://www.quantumconsultancyltd.com

For the purposes of applicable data protection legislation, Quantum Consultancy Ltd acts
as the Data Controller for information collected through Cookies and similar technologies
used on the Website.
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4. HOW THE WEBSITE USES COOKIES

The Website uses Cookies and similar technologies to support the secure, reliable and
efficient operation of the Website.

Cookies help Quantum Consultancy Ltd provide visitors with an improved browsing
experience while ensuring that essential Website functionality operates correctly.

The Website may place and access certain first-party Cookies directly.

First-party Cookies are Cookies set by the Website and are used solely for the operation,
security and functionality of the Website.

The Website may also use certain third-party Cookies associated with trusted service
providers used to support Website functionality, payment processing, authentication

services and customer account functionality.

All Cookies used by the Website are deployed in accordance with applicable Cookie
Law.

At the date of publication of this Cookie Policy, Quantum Consultancy Ltd does not use:
e Google Analytics
e Microsoft Clarity
e Advertising Cookies
e Behavioural Tracking Cookies

e Marketing Automation Tracking Cookies

Should any such technologies be introduced in the future, this Cookie Policy will be
updated, and appropriate consent mechanisms will be implemented where required.

Types of Cookies Used
Strictly Necessary Cookies
Strictly Necessary Cookies are essential to the operation and security of the Website.
These Cookies may be used for purposes including:
e Maintaining secure Website sessions
o Preventing fraudulent activity

e Managing Cookie consent preferences
e Supporting customer authentication processes
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e Supporting payment processing functionality
e Maintaining Website security controls

Because these Cookies are essential to the operation of the Website, consent is not
generally required under applicable Cookie legislation.

Functional Cookies

Functional Cookies may be used to remember preferences and improve the user
experience.

Examples may include:
e Remembering user preferences
e Remembering Cookie consent choices
e Supporting customer account settings
e Maintaining customer portal preferences where enabled

Session Cookies

Session Cookies are temporary Cookies that remain active only during a browsing
session.

These Cookies are automatically deleted when a browser session ends.
Persistent Cookies

Persistent Cookies remain stored on a device for a specified period of time or until
manually deleted.

Third-Party Cookies

The Website may use trusted third-party providers whose services require the use of
Cookies.

Examples may include:
e Stripe
e Google Firebase Authentication

e Google Firestore
e Other trusted providers necessary for the operation of the Website
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Some Cookies expire automatically when a browsing session ends whilst others may
remain stored for longer periods to support Website functionality and user preferences.

5. WHAT COOKIES DOES THE WEBSITE USE?

First-Party Cookies

Cookie Category Purpose

Maintains secure browsing sessions and

Session Cookie supports Website functionality

Cookie Consent Records Cookie consent preferences and
Cookie settings
. . Supports Website security and protection
Security Cookie PP . Y p
against malicious activity
Authentication Supports customer login and authentication
Cookie* functionality where enabled

Customer Preference  Stores customer settings and preferences where
Cookie* enabled

* Only applicable where customer account functionality is available.
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Third-Party Cookies

. trictl
Provider Purpose Strictly
Necessary

Stripe Secur.e payment processing and transaction Yes
security

Google Firebase Customer authentication and account

. . Yes

Authentication security

Google Firestore Customer account functionality and secure Yes
data storage

. . . functionali

Microsoft 365 Certain em‘pedded business functionality Yes
where applicable

Analytics Cookies

At the date of publication of this Cookie Policy, Quantum Consultancy Ltd does not
intentionally deploy analytics Cookies.

The Website does not currently use:

e Google Analytics

e Microsoft Clarity

e Hotjar

e Adobe Analytics

e Behavioural tracking technologies
e Advertising tracking technologies

If analytics services are introduced in the future, this Cookie Policy will be updated and
users will be provided with appropriate consent controls.

Marketing and Advertising Cookies
The Website does not currently use:

e Advertising Cookies

o Retargeting Cookies

e Social Media Advertising Pixels

e Marketing Automation Tracking Technologies
o Behavioural Advertising Technologies
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6. CONSENT AND CONTROL

Quantum Consultancy Ltd is committed to ensuring that visitors have appropriate control
over the use of Cookies on the Website.

Before non-essential Cookies are placed on a device, visitors will be presented with a
Cookie consent mechanism allowing them to review and select their Cookie preferences.

Strictly Necessary Cookies do not generally require consent because they are essential to
the operation, security and functionality of the Website.

Visitors may update their Cookie preferences at any time through available Website
controls or browser settings.

Most internet browsers also allow Cookies to be restricted, blocked or deleted.

Disabling certain Cookies may affect Website functionality.

7. CHANGES TO THIS COOKIE POLICY
Quantum Consultancy Ltd may update this Cookie Policy from time to time to reflect:

o Changes in legislation

o Regulatory guidance

o Website functionality

o Customer account functionality
e Technology platforms

o Security requirements

o Business operations

Any updates will be published on the Website and will become effective immediately
upon publication unless otherwise stated.

Visitors are encouraged to review this Cookie Policy periodically.

© 2026 Quantum Consultancy Ltd. All rights reserved.



8. FURTHER INFORMATION
Questions regarding this Cookie Policy may be directed to:
Quantum Consultancy Ltd

71-75 Shelton Street

Covent Garden

London

WC2H 9JQ

United Kingdom

Email:
Support@quantumconsultancyltd.com
Website:

https://www.quantumconsultancyltd.com

9. RELATED POLICIES

Privacy Policy
https://www.quantumconsultancyltd.com/privacy
Website Terms of Use
https://www.quantumconsultancyltd.com/terms
Digital Product Terms of Sale

https://www.quantumconsultancyltd.com/sales-terms
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