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1. INTRODUCTION 

These Terms of Use govern your access to and use of the Quantum Consultancy Ltd 

website located at: 

https://www.quantumconsultancyltd.com 

By accessing, browsing, or using this Website, you confirm that you have read, 

understood and agree to be bound by these Terms of Use. 

If you do not agree to these Terms of Use, you must stop using this Website immediately. 

These Terms of Use apply to all visitors, users and other persons who access or use the 

Website. 

Certain services, products, downloads, digital assets, template packs or other content 

available through this Website may be subject to additional terms and conditions. Where 

additional terms apply, those terms will be clearly presented before purchase or use. 

 

2. INFORMATION ABOUT US 

This Website is operated by: 

Quantum Consultancy Ltd 

Registered in England and Wales. 

Company Number: 

17035385 

VAT Registration Number: 

514036626 

Registered Office: 

71-75 Shelton Street 

Covent Garden 

London 

WC2H 9JQ 

United Kingdom 

https://www.quantumconsultancyltd.com/
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Email: 

Support@quantumconsultancyltd.com 

Website: 

https://www.quantumconsultancyltd.com 

 

3. SCOPE OF WEBSITE 

This Website provides information regarding: 

• Business Process Transformation services; 

• Project Management and PMO Delivery services; 

• Management Information and Reporting services; 

• Digital products and template packs; 

• Quantum Property Hub software platform; 

• Company news, articles and resources; 

• Contact and enquiry facilities. 

Nothing on this Website constitutes professional, financial, legal, tax, investment or 

regulated advice unless expressly stated otherwise. 

Users should seek appropriate professional advice before making business, financial, 

investment, property or commercial decisions. 

 

4. ACCESS TO THE WEBSITE 

Access to the Website is provided free of charge. 

Quantum Consultancy Ltd does not guarantee that the Website, or any content available 

on it, will always be available or uninterrupted. 

We may suspend, withdraw, discontinue, restrict or change all or any part of the Website 

without notice where reasonably necessary for: 

• Maintenance activities; 

• Security improvements; 

• Infrastructure upgrades; 

mailto:Support@quantumconsultancyltd.com
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• Legal or regulatory compliance; 

• Business continuity requirements; 

• Service enhancements. 

We shall not be liable if the Website is unavailable at any time or for any period. 

You are responsible for making all arrangements necessary to access the Website. 

 

5. PERMITTED USE 

You may use the Website solely for lawful purposes and in accordance with these Terms 

of Use. 

You agree that you will: 

• Use the Website responsibly and lawfully; 

• Provide accurate information when submitting enquiries or forms; 

• Respect the intellectual property rights of Quantum Consultancy Ltd; 

• Comply with all applicable laws and regulations; 

• Use downloadable content only for its intended purpose. 

 

6. PROHIBITED ACTIVITIES 

You must not: 

• Use the Website in any way that breaches applicable law or regulation; 

• Use the Website fraudulently or for unlawful purposes; 

• Attempt to gain unauthorised access to any systems, databases or infrastructure; 

• Interfere with Website operation, performance or security; 

• Introduce malware, ransomware, viruses, trojans or malicious code; 

• Conduct denial-of-service attacks; 

• Use automated tools to disrupt Website functionality; 

• Bypass authentication or security controls; 

• Copy, reproduce or distribute Website content without permission; 

• Misrepresent your identity or affiliation; 

• Damage the reputation of Quantum Consultancy Ltd. 

Any breach of this section may result in immediate restriction of access and may be 

reported to law enforcement authorities. 



 
 

© 2026 Quantum Consultancy Ltd. All rights reserved. 

7. AI, SCRAPING AND DATA MINING RESTRICTIONS 

To protect intellectual property and commercial information, users are expressly 

prohibited from: 

• Scraping Website content; 

• Extracting data using automated tools; 

• Crawling Website content without permission; 

• Harvesting contact information; 

• Downloading content in bulk; 

• Using bots, spiders, scrapers or automated collection tools; 

• Conducting text and data mining activities; 

• Using Website content to train artificial intelligence systems; 

• Using Website content to develop machine learning models; 

• Creating derivative AI datasets from Website content. 

This restriction applies whether the activity is undertaken directly or indirectly. 

Any unauthorised extraction, aggregation or reproduction of Website content may result 

in legal action. 

 

8. WEBSITE SECURITY 

Users must not knowingly: 

• Introduce malicious software; 

• Attempt security testing without authorisation; 

• Probe or scan Website vulnerabilities; 

• Circumvent security measures; 

• Access information not intended for them; 

• Attempt privilege escalation; 

• Reverse engineer protected Website functionality. 

Any attempt to compromise Website security may be investigated and referred to relevant 

authorities. 
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9. THIRD-PARTY SERVICES 

The Website may contain links to third-party websites, software platforms, payment 

providers or external resources. 

Such links are provided for convenience only. 

Quantum Consultancy Ltd: 

• Does not control third-party websites; 

• Does not guarantee the accuracy of third-party content; 

• Does not endorse third-party services unless expressly stated; 

• Accepts no responsibility for third-party content or services. 

Users access third-party services entirely at their own risk. 

 

10. INTELLECTUAL PROPERTY RIGHTS 

Unless otherwise stated, all intellectual property rights in the Website and its content are 

owned by or licensed to Quantum Consultancy Ltd. 

This includes: 

• Website design and layout; 

• Branding and logos; 

• Graphics and imagery; 

• Articles and publications; 

• Methodologies and frameworks; 

• Downloadable resources; 

• Template packs; 

• Digital products; 

• Databases; 

• Software functionality; 

• Documentation; 

• User interfaces. 

All intellectual property rights are protected by applicable United Kingdom and 

international intellectual property laws. 
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11. PERMITTED USE OF WEBSITE CONTENT 

Users may: 

• View Website content; 

• Navigate Website pages; 

• Download publicly available resources where expressly permitted; 

• Print pages for personal or internal business reference; 

• Share links to Website pages. 

All permitted use must preserve copyright and ownership notices. 

 

12. RESTRICTED USE OF WEBSITE CONTENT 

Without prior written consent from Quantum Consultancy Ltd, users must not: 

• Copy Website content; 

• Reproduce Website content; 

• Republish Website content; 

• Sell Website content; 

• Licence Website content; 

• Commercially exploit Website content; 

• Modify Website content; 

• Create derivative works; 

• Remove copyright notices; 

• Mirror Website content. 

This restriction applies whether content is copied manually, electronically, automatically 

or through artificial intelligence systems. 
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13. PMO TEMPLATES AND DIGITAL PRODUCTS 

The Website offers digital products including: 

• PMO Governance Starter Pack; 

• RAID Governance Bundle; 

• Enterprise PMO Toolkit; 

• Future governance products; 

• Future downloadable business resources. 

The purchase of any digital product does not transfer ownership of intellectual property 

rights. 

Purchasers receive a non-exclusive, non-transferable licence to use purchased materials 

for their own internal business purposes unless otherwise expressly stated. 

Purchasers may not: 

• Resell digital products; 

• Redistribute digital products; 

• Share digital products publicly; 

• Create competing products; 

• Claim ownership of purchased materials; 

• Remove copyright notices. 

 

14. QUANTUM PROPERTY HUB INTELLECTUAL PROPERTY 

Quantum Property Hub, including all associated software, branding, analytics, 

workflows, methodologies and intellectual property, remains the exclusive property of 

Quantum Consultancy Ltd and its licensors. 

Use of Quantum Property Hub is governed separately by applicable subscription 

agreements, End User Licence Agreements and platform terms. 

Nothing in these Terms of Use grants any right to copy, reproduce, reverse engineer, 

decompile or exploit any part of the Quantum Property Hub platform. 

 

 



 
 

© 2026 Quantum Consultancy Ltd. All rights reserved. 

15. TRADEMARKS AND BRANDING 

The following names, brands and trading styles are proprietary assets of Quantum 

Consultancy Ltd: 

• Quantum Consultancy Ltd; 

• Quantum Property Hub; 

• Quantum Deal Analyser; 

• Associated logos; 

• Associated branding; 

• Associated product names; 

• Associated service names. 

Users must not use any trademark, logo, branding element or business identifier without 

prior written permission. 

Unauthorised use may constitute trademark infringement, passing off and copyright 

infringement. 

 

16. REPORTING INTELLECTUAL PROPERTY INFRINGEMENT 

If any person believes that content on the Website infringes their intellectual property 

rights, they should contact: 

Support@quantumconsultancyltd.com 

Any notification should include: 

• Full contact details; 

• Description of the intellectual property concerned; 

• Details of the alleged infringement; 

• Supporting evidence; 

• Requested remedy. 

Quantum Consultancy Ltd reserves the right to investigate and take appropriate action 

where necessary. 
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17. CUSTOMER ACCOUNTS 

Certain features of the Website may require users to create and maintain a customer 

account. 

Customer accounts may be used to provide access to: 

• Purchased digital products; 

• Download history; 

• Purchase history; 

• Customer profile information; 

• Account preferences; 

• Future customer portal functionality; 

• Future subscription services; 

• Future software platform access. 

Access to certain features may be restricted to registered account holders. 

Quantum Consultancy Ltd reserves the right to modify, expand, restrict or remove 

account functionality at any time where reasonably necessary. 

 

18. ELIGIBILITY FOR ACCOUNTS 

To create an account, you must: 

• Be at least 18 years of age; and 

• Have the legal capacity to enter into binding agreements. 

By creating an account, you confirm that all information provided is accurate, complete 

and up to date. 

You are responsible for ensuring that account information remains accurate. 
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19. ACCOUNT SECURITY 

Users are responsible for maintaining the confidentiality of their account credentials. 

Users must: 

• Choose a strong password; 

• Keep login credentials secure; 

• Not share credentials with third parties; 

• Notify Quantum Consultancy Ltd immediately if unauthorised access is suspected. 

Quantum Consultancy Ltd will not be responsible for losses resulting from: 

• Failure to protect login credentials; 

• Sharing account access; 

• Failure to maintain account security. 

Users remain responsible for all activity undertaken through their account. 

 

20. ACCOUNT SUSPENSION AND TERMINATION 

Quantum Consultancy Ltd may suspend, restrict or terminate an account where: 

• These Terms of Use are breached; 

• Fraudulent activity is suspected; 

• Unauthorised access is detected; 

• Illegal activity is suspected; 

• Payment obligations remain outstanding; 

• Website security is threatened; 

• Continued access presents operational or legal risk. 

Where reasonably practicable, notice will be provided before suspension or termination. 

Immediate suspension may occur where necessary to protect: 

• Website security; 

• Customer data; 

• Intellectual property; 

• Business operations; 

• Legal compliance. 
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21. ACCOUNT CLOSURE BY USERS 

Users may request closure of their account at any time by contacting: 

Support@quantumconsultancyltd.com 

Closure of an account may result in: 

• Removal of account access; 

• Removal of customer preferences; 

• Removal of account functionality; 

• Loss of access to certain Website features. 

Records may continue to be retained where required by: 

• Law; 

• Tax obligations; 

• Regulatory requirements; 

• Fraud prevention requirements; 

• Legitimate business interests. 

Further information regarding data retention is contained within the Privacy Policy. 

 

22. USER CONTENT 

Where the Website permits users to submit content, including but not limited to: 

• Comments; 

• Feedback; 

• Reviews; 

• Testimonials; 

• Suggestions; 

• Messages; 

• Other submitted content; 

such content remains the responsibility of the user who submits it. 

Users warrant that any content submitted: 

• Is accurate; 

• Is lawful; 

mailto:Support@quantumconsultancyltd.com
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• Does not infringe third-party rights; 

• Does not contain defamatory material; 

• Does not contain malicious software; 

• Does not violate applicable law. 

 

23. LICENCE TO USE SUBMITTED CONTENT 

Where content is submitted to the Website, users grant Quantum Consultancy Ltd a non-

exclusive, royalty-free, worldwide licence to: 

• Store; 

• Display; 

• Reproduce; 

• Publish; 

• Distribute; 

• Process; 

• Moderate; 

• Remove; 

such content for the purposes of operating, administering and improving the Website. 

Ownership of submitted content remains with the original creator unless otherwise 

agreed. 

 

24. CONTENT MODERATION 

Quantum Consultancy Ltd reserves the right, but is not obligated, to: 

• Monitor submitted content; 

• Review submitted content; 

• Remove submitted content; 

• Restrict visibility of submitted content; 

• Suspend users responsible for submitted content. 

Content may be removed where it is considered: 

• Unlawful; 

• Offensive; 

• Abusive; 
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• Defamatory; 

• Fraudulent; 

• Misleading; 

• Harmful; 

• In breach of these Terms of Use. 

 

25. WEBSITE FUNCTIONALITY AND FUTURE SERVICES 

Quantum Consultancy Ltd may introduce additional Website functionality from time to 

time including: 

• Customer portals; 

• Digital product libraries; 

• Subscription services; 

• Software services; 

• Support systems; 

• Customer dashboards; 

• Download management facilities; 

• Learning resources; 

• Knowledge bases. 

Additional terms may apply to such services and will be made available where required. 

Nothing within these Terms of Use obligates Quantum Consultancy Ltd to continue 

providing any particular feature or functionality indefinitely. 
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26. WEBSITE CONTENT DISCLAIMER 

The content made available on the Website is provided for general information purposes 

only. 

Whilst Quantum Consultancy Ltd makes reasonable efforts to ensure that information 

published on the Website is accurate, current and complete, no representation, warranty 

or guarantee is given that Website content will always be: 

• Accurate; 

• Complete; 

• Current; 

• Suitable for any particular purpose; 

• Free from errors or omissions. 

Users should not rely solely upon information contained within the Website when making 

business, commercial, financial, investment, legal, property or strategic decisions. 

Independent professional advice should always be obtained where appropriate. 

 

27. CONSULTANCY SERVICES DISCLAIMER 

Information published on the Website regarding consultancy services is provided for 

general information purposes only. 

Publication of information relating to: 

• Business Process Transformation; 

• Project Management; 

• PMO Services; 

• Management Information Reporting; 

• Governance Services; 

• Programme Delivery; 

• Change Management; 

• Business Improvement; 

does not constitute professional advice, recommendations or guarantees of outcomes. 

The suitability of any consultancy service will depend upon individual business 

circumstances and requirements. 
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28. DIGITAL PRODUCTS DISCLAIMER 

Digital products made available through the Website are provided to support governance, 

project delivery, programme management and business operations. 

Unless expressly stated otherwise: 

• Digital products are provided as templates and guidance materials; 

• Digital products do not constitute legal advice; 

• Digital products do not constitute financial advice; 

• Digital products do not constitute regulatory advice; 

• Digital products should be reviewed and adapted to individual organisational 

requirements. 

Quantum Consultancy Ltd accepts no responsibility for decisions made solely on the 

basis of downloaded materials. 

 

29. QUANTUM PROPERTY HUB DISCLAIMER 

References to Quantum Property Hub, Quantum Deal Analyser or any associated 

software platform are provided for informational purposes. 

Whilst reasonable efforts are made to maintain platform availability and accuracy, 

Quantum Consultancy Ltd does not guarantee: 

• Continuous availability; 

• Error-free operation; 

• Compatibility with all devices; 

• Compatibility with all browsers; 

• Uninterrupted access. 

Additional contractual terms govern the use of Quantum Property Hub and associated 

software products. 
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30. NO WARRANTY 

To the fullest extent permitted by law, the Website is provided on an "as is" and "as 

available" basis. 

Quantum Consultancy Ltd makes no express or implied warranties regarding: 

• Availability; 

• Reliability; 

• Performance; 

• Suitability; 

• Security; 

• Accuracy; 

• Merchantability; 

• Fitness for a particular purpose. 

Nothing in this section excludes warranties that cannot lawfully be excluded under 

applicable law. 

 

31. LIMITATION OF LIABILITY 

To the fullest extent permitted by law, Quantum Consultancy Ltd shall not be liable for 

any: 

• Indirect loss; 

• Consequential loss; 

• Special loss; 

• Economic loss; 

• Loss of profit; 

• Loss of business opportunity; 

• Loss of revenue; 

• Loss of anticipated savings; 

• Loss of goodwill; 

• Loss of reputation; 

• Loss of data; 

• Loss of business information; 

• Business interruption. 

arising from or connected with: 

• Use of the Website; 

• Inability to use the Website; 
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• Reliance upon Website content; 

• Use of downloadable materials; 

• Access to linked third-party websites. 

 

32. CONSUMER RIGHTS 

Nothing in these Terms of Use seeks to exclude, limit or restrict any statutory rights 

available to consumers under applicable law. 

Where legislation provides rights that cannot lawfully be excluded or restricted, those 

rights shall remain unaffected. 

 

33. THIRD-PARTY SERVICES 

The Website may integrate with or provide links to third-party services including, but not 

limited to: 

• Stripe; 

• Google Firebase; 

• Google Firestore; 

• Microsoft 365; 

• Vercel; 

• Social media platforms; 

• Third-party websites. 

Quantum Consultancy Ltd is not responsible for: 

• Third-party systems; 

• Third-party outages; 

• Third-party content; 

• Third-party security failures; 

• Third-party privacy practices. 

Users access third-party services at their own risk and subject to the terms of those 

providers. 
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34. INDEMNITY 

Users agree to indemnify and hold harmless Quantum Consultancy Ltd, its directors, 

officers, employees, contractors and representatives from and against any claims, 

liabilities, damages, losses, costs or expenses arising from: 

• Breach of these Terms of Use; 

• Unlawful use of the Website; 

• Infringement of intellectual property rights; 

• Misuse of Website functionality; 

• Submission of unlawful content; 

• Breach of applicable laws or regulations. 

This indemnity applies to the fullest extent permitted by law. 

 

35. FORCE MAJEURE 

Quantum Consultancy Ltd shall not be liable for any failure or delay in performance 

resulting from circumstances beyond its reasonable control, including but not limited to: 

• Natural disasters; 

• Fire; 

• Flood; 

• Severe weather; 

• Power outages; 

• Telecommunications failures; 

• Cybersecurity incidents; 

• Industrial disputes; 

• Government action; 

• Regulatory restrictions; 

• War; 

• Terrorism; 

• Civil unrest. 

Where such events occur, obligations shall be suspended for the duration of the event. 
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36. PRIVACY AND DATA PROTECTION 

Quantum Consultancy Ltd is committed to protecting personal information and 

complying with applicable data protection legislation. 

The collection, use, storage, processing and protection of personal data is governed by the 

Privacy Policy. 

Users should review the Privacy Policy before using the Website. 

The Privacy Policy explains: 

• What information is collected; 

• Why information is collected; 

• How information is used; 

• How information is protected; 

• User rights under applicable data protection legislation. 

The Privacy Policy forms an integral part of these Terms of Use. 

 

37. COOKIES 

The Website uses Cookies and similar technologies to support functionality, security and 

user experience. 

Information regarding the use of Cookies is contained within the Cookie Policy. 

By using the Website, users acknowledge that Cookies may be used in accordance with 

the Cookie Policy and applicable law. 

The Cookie Policy forms part of these Terms of Use. 

 

38. SEVERABILITY 

If any provision of these Terms of Use is found by a court or competent authority to be 

unlawful, invalid or unenforceable, that provision shall be deemed severed from the 

remaining provisions. 

The validity and enforceability of the remaining provisions shall not be affected. 
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39. WAIVER 

No failure or delay by Quantum Consultancy Ltd in exercising any right, remedy or 

provision contained within these Terms of Use shall constitute a waiver of that right or 

remedy. 

Any waiver must be provided in writing and signed by an authorised representative of 

Quantum Consultancy Ltd. 

 

40. ENTIRE AGREEMENT 

These Terms of Use, together with the following documents, constitute the entire 

agreement between users and Quantum Consultancy Ltd relating to use of the Website: 

• Privacy Policy; 

• Cookie Policy; 

• Digital Product Terms of Sale; 

• Any applicable End User Licence Agreement (EULA); 

• Any additional terms expressly incorporated by reference. 

Users acknowledge that they have not relied upon any statement, representation or 

warranty not expressly contained within these documents. 

 

41. ASSIGNMENT 

Users may not assign, transfer or otherwise dispose of any rights or obligations under 

these Terms of Use without the prior written consent of Quantum Consultancy Ltd. 

Quantum Consultancy Ltd may assign, transfer, subcontract or otherwise deal with its 

rights and obligations under these Terms of Use where reasonably necessary in 

connection with business operations, restructuring, acquisitions, mergers or transfers of 

assets. 
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42. THIRD PARTY RIGHTS 

Unless expressly stated otherwise, no provision of these Terms of Use is intended to 

confer any benefit upon any third party. 

The Contracts (Rights of Third Parties) Act 1999 shall not apply except where expressly 

stated. 

 

43. GOVERNING LAW 

These Terms of Use and any dispute or claim arising out of or in connection with them, 

their subject matter or formation shall be governed by and construed in accordance with 

the laws of England and Wales. 

 

44. JURISDICTION 

The courts of England and Wales shall have exclusive jurisdiction to settle any dispute or 

claim arising out of or in connection with these Terms of Use or the use of the Website. 

Nothing in this section prevents Quantum Consultancy Ltd from seeking injunctive relief 

or other remedies in any jurisdiction where such action is necessary to protect its 

intellectual property rights, confidential information, systems or business interests. 
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45. CONTACT INFORMATION 

Questions regarding these Terms of Use should be directed to: 

Quantum Consultancy Ltd 

71-75 Shelton Street 

Covent Garden 

London 

WC2H 9JQ 

United Kingdom 

Email: 

Support@quantumconsultancyltd.com 

Website: 

https://www.quantumconsultancyltd.com 

mailto:Support@quantumconsultancyltd.com
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